GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6239972
fedich /Dated: 26-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-07-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-07-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Medical College & Hospital, Gulbarga

a&g 4ol /Item Category

Healthcare Kitchen and Dietary Service - General Ward;
Diet; Full Regular Diet, Soft Diet, Liquid Diet, Clear Liquid
Diet, Pediatric Diet, Diabetic Diet, Cardiac Diet & High
Protein Diet; Morning Tea + Snacks, Breakfast, Lunch,
Evening Tea + Snacks, ..

34 3@ /Contract Period

2 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

150 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate i qarst 1 Woar naad gHa ¢/Past

Experience of Similar Services required

Yes

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 318 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 319 AR g 3uds fFr T eFaRE d
Afaer 7 aer Jd9 are et ARerRT $r fewrer
Tqed §? WG A /Do you want to show Yes

documents uploaded by bidders to all
bidders participated in bid?

9= @ Ray et afha fFar/Bid to RA enabled | No

&5 @ s /Type of Bid Two Packet Bid
Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

qAfad s ea /Estimated Bid Value 30000000
Hedidh ugfa/Evaluation Method Total value wise evaluation
AT i aren TAANT SRS ABAHT RIS T /

Financial Document Indicating Price Yes

Breakup Required

AT @s/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank State Bank of India
suasdr IfRAY/EMD Amount 900000

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

27

(a). S T ot & HFAR STHAS FE & =y &1 Fafag weardt & forw fas & @1y 34 FARIT gFardst Uedd o &1 TATES
PHINY & AN hael ﬁ%ﬁvﬁﬁﬁmamﬂmsﬁaiﬁmwwmécﬁﬂwaﬁmah il @ 39 AT F g d
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TuTea STAd T, e Tg I gl &, aneneff & uer F @t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
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DEAN

Esic Medical College & Hospital, Gulbarga, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour
and Employment

(Esic Fund A/c-01)

arsa/Splitting
el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Menu and Specifications for Different Diets and Feeds:1749551412.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Aver_age AnnuaI.Turngver of the 20 10 View File

previous three financial years -

Total experience of the firms 10 5 View File
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7850180/1749551412.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589163.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589265.pdf

Number of years experience in

Patient diet supply services in . .
Govt./;Semi- Govt../Autonomous 15 > View File
Bodies/PSUs.

Present. operz_at|onal contrac.ts in 50 10 View File
the Patient diet supply services -
Complamts gddressmg 10 5 View File
mechanism in human resource -
Online presentation 10 5 View File
The |_'1umber of beo_ls where in 15 10 View File
the firm has experience. -

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Pre Bid Detail(s)

A I @3 eFdast/Pre-Bid

Date and Time

04-07-2025 11:00:00 Ground Floor ESIC MC&H KALABURAGI

- Taei/Pre-Bid Venue

Healthcare Kitchen And Dietary Service - General Ward; Diet; Full Regular Diet, Soft
Diet, Liquid Diet, Clear Liquid Diet, Pediatric Diet, Diabetic Diet, Cardiac Diet & High
Protein Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening Tea + Snacks, .. ( 300 )

deeiid ARPAT /Technical Specifications

farero1/ Specification A/ Values
PR / Core
Type of Ward General Ward
Type of Food Diet

Full Regular Diet, Soft Diet, Liquid Diet , Clear
Diets & Feeds Liquid Diet , Pediatric Diet, Diabetic Diet , Cardiac
Diet & High Protein Diet

Morning Tea + Snacks , Breakfast, Lunch,

Meal Inclusions per diet per day Evening Tea + Snacks . Dinner

Electricity charges To be paid by buyer

Cooking gas charges To be paid by Service Provider
Water charges To be paid by Service Provider
Cooking equipment To be provided by Service Provider

us3ii /Addon(s)

31faR@® faarur /Additional Details

Buyer to specify if service provider will be required to pay
monthly rent for space provided by buyer. If applicable, 0
buyer may indicate the rent



https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589348.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589442.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/1747915958953.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589643.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7850180/17479159589728.pdf

s1fafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

%.4./S.N

. qargat v AT
/e / Estimated AR 3maIsdar
3R /Consignee gdi/Address number of /Additional
Reporting/Officer paticznts per Requirement
ay

585105,ESIC MEDICAL
COLLEGE & HOSPITAL SEDAM
PRADEEP KUMAR P K ROAD KALABURAGI- 300 N/A

585106,9449068787

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESIC FUND A/C-01
payable at
KALABURAGI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC FUND A/C-01

payable at

KALABURAGI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
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PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

DEAN,ESIC FUND A/C-01 KALABURAGI

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

6. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

8. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

srehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6239972/CLM0010/PTCC_ef55da21-031f-4ce1-98db1750923777434_pradeep.kumar@esic.nic.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g faga# 3R ercf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HEH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §AT ST &l 38 3gureld B glan 3R IS o e awon fh S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250626
https://bidplus.gem.gov.in/bidding/bid/bidsla/61625326032400
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